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Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the
detailed instructions given therein.

qe:  TE YT W (200) TR F € TS THH AR (4) TS § | 3nAIGT B TAH THIET UL & W
37T 2 T Toregye e el o STAR ST € |
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SECTION -1
Gs-1

Note : This section consists of two essay type questions of twenty (20) marks each, to be

answered in about five hundred (500) words each. (2 X 20 = 40 marks)
AT:  TH TS H M-S 3 & HaTeHs U & | U HT S AT Ui | (500) Ei H
TATAT & | (2 % 20 = 40 2i)
l. In the emerging industrial relations scenario, labour management relations should aim

to be more bipartite than tripartite in nature. In this regard, comment on the future of
collective bargaining in India.

“3TTST IRA | IR gU STITR Tramy o URaeT | Hifelsh Aegy 9y BReli & ®&H W
fggela e =feT 1 30 o o g | Qrifech Farst o qigs W feuqoft i |

OR / 3gan
The mutation of HR, into many functional specialization like HR sourcing, training,
compensation and reward management, performance management, learning and
knowledge management, has enriched and enhanced its professional status. Comment.

TEeE o &A1 § haRTeT fafeTedrett § Sk g ¥ ek WY W S foeh SR 9gig
e I oo Rl |
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2. The labour force participation in the post-globalized world order is found to be more
in the informal sector as the economic recession has telling effect on the core sector.
What would you propose to regulate the employment conditions in the informal
sector ?

U TASTTESIeT 3Tafe | 19 Tifek Yo 1 forehr I &9 & 3mfed & § g7 &, it
3T HT o HROT HR Y W SR UAT U1 & | Ul feafq & sreiviad & # o i fefq
T i o W | 31T T gerral 47 ?

OR / 3gan

Discuss why the strength of unions is declining sharply in India. What strategy trade
unions should adopt to sustain their position in the present scenario ?

31T YRA H TSIgR Ui ol vifekd | offel BT g7 & | FojgR i ahl 370 ¥Ifeky g 3R ST
T % foTu v UehR St T0T-Hid SRt 3o =nfe 2
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Note :

SECTION - 11
LC i | |
This section contains three (3) questions from each of the electives/specializations.
The candidate has to choose only one elective/specialization and answer all the three
questions from it. Each question carries fifteen (15) marks and is to be answered in
about three hundred (300) words. (3 X 15 = 45 marks)
M TS T UAF s T / fauioeat | @9 (3) W € | el i ke U Urseh
TohTS / TTRISRTa 1 et ST % AT Ul T SR ST € | s U9 Ue (15) 3Rt T &
ST TR T i 4 (300) Tssi & AT € | (3 x 15 = 45 3i)

Elective - I
fasred - 1
Discuss the concept and scope of Industrial relations.

AR T ot ST qT &5 ! == Y |

Why tripartism has not succeeded to the extent it is desirable in India ?

TR | 579 &R ek Breetare =1 foeprd g =ifey o, o8 F6l & U e | 38 1 SR & ?

What are the methods to resolve disputes in Indian industries ? Which one will be an
ideal one in the present day context ?

IR ST H 3TN forasl i Gorem o - 9 &1 € 7 371 & uied | 399 9§ 5y
T & i 3T STET A & ?

OR / 3gan
Elective — 1T
faspea - 11
What steps should be taken to ensure effectiveness of a training programme ?

Teh UT9T&T0T YO oh! FAaIsh R} S o feTd SRT-oRT hed 33T =1ed ?
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4. Explain the various OD techniques.

3 21 it -1 Tehetenl ol =il e |

5. What are the problems of expatriates ? Suggest solutions to solve the problems.
TRIUTEAS (FaTET) FHENET ol ShiF-ahi T TS & ? 37 T3 & THEH o w31 s/

e T ?

OR / 3gan
Elective - IIT
farepea — 111
3. “Apathy of Employers and Trade Unions towards labour legislations in India is the
sole reason for its ineffectiveness.” Comment.
“qRA | S HEAT 6l TR & 1 T ©F § Wit T2 T15Y Fal ol ISl SHar
T 17 38 o W femo Y |

4, To what extent the provisions regarding labour as given under the Indian Constitution
have been implemented by the Government ? Has the Government justified with its
constitutional commitments for labour ?

TRt dferer & 53 M0 s G- waE s GReRR §RT el deh o] ol 7T 2 9T WRa
TRHR AT o Wi ST Geeiies TaTal sl Q{1 R e € 2

5. How far the principles of labour legislations been implemented in India ? Do you
suggest some changes in these principles to make them more compatible with the on —
going changes ?

IRA § 519 AT & [GgT=T o1 el deh o] [ohaT 7T & 2 37T 9RA | & ¢ UNad i &9 |/
T gU T 31T 37 Fagr=i | fordt aRer o1 g 3d & ?
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SECTION - II1

Ys-111
Note : This section contains nine (9) questions of ten (10) marks, each to be answered in
about fifty (50) words. (9 X 10 = 90 Marks)
qic:  TH TS U TE-59 (10-10) 37 % A (9) WS € | TP U T IR T g9 (50) V=T H
T T | (9 x 10 = 90 37=)
6. Discuss Psychological barriers to communication.
FUITOT § AR TR st =i Y |
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7. What are the factors of wage determination ?

G FEROT & - & FRE ¢ 7

8. Why the euphoria with ‘Quality Circles’ dwindle down in the long run ?
FalTfeTel Fehel o Q1Y e~ g3 GEarY F T o5 1 T2 T € ?
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0. Which individual variables influence organizational behaviour ?

GISTCHeh T8N &l THTTerd shiele! oiifereh 37 hid-shi ¥ & ?
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10. What is the impact of ILO on tripartitism in India ?

ORA H fifiTer Ty 9 Beciia oo W STE.0e. 311, & U9Td ! ==l & |

11.  Distinguish between registration and recognition of Trade Unions.

ASTGR el o USTIEhRUT TR AT & sl 3Tk Srey |
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12. Define labour legislation. Distinguish between labour legislation and social
legislation.

STH I Sl IR L | 17 I T4T AR HIH o 19 & 3T hl T I |
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13. Who is a ‘protected workman’ under the Industrial Disputes Act, 1947 ? Why this
provision was needed ? ’
3TTENTiTeR foag STfufTam, 1947 % i “TRid SAfd” F ¢ 7 30 WadM & Saeaehdl F
gt ?

14. Is labour market a perfect market ? What are its peculiarities ?

T S TSR U Y07 SR § 7 THeh! faorsarati sht =i ¥ |
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SECTION -1V

-

ge-1v
Note : This section contains five (5) questions of five (5) marks each based on the following
passage. Each question should be answered in about thirty (30) words.
(8§ X 5 =25 marks)
AT 39 Te H Hefefed wRes W menia urer (5) TR € | Uik U Sl STR AT A (30)
IERT H STURIT § | Tk T uie (5) 3R 1T | (5 x 5 =25 3ih)

Today’s manager recognizes his multiple obligations because of his peculiar place of
stewardship over vast resources. The employee’s and the community’s well-being takes equal
or greater precedence over owners and customers in many matters. Managers today must
exercise all the wisdom of Solomon in allocating scarce resources with relative equality
among the many demands on industry.

This, then, is today’s manager — a product of the prime concepts proposed by the early
managerial philosophies. Borrowing from all schools of managerial thought, today’s manager is
eclectic in his practice. We might call his new brand of management a somewhat scientifically
humanized approach — one incorporating all the findings of the sociologists and the
psychologists; yet, still managing to be quantitatively oriented with a goodly portion of scientific
methodology. Imbued with the idea of research, today’s manager is open minded in virtually all
spheres, standing ready to promote change, if his “science” shows it to be more effective.

Along this line, there is arising today a discreet, learnable and organized body of
management thought which is evident in the existence and growth of a body of literature.

D-55-10 26



Research, both pure and applied is, taking place in the area of management with applications
in virtually every field of man’s endeavour. And further evidence of this body of thought is
afforded through the growth in professional meetings where management thought is
discussed, analysed, enlarged upon and explained in the hope of furthering the growing
profession. The concepts of management have shifted today from the level of gang bosses to
the systems concept because growing complexities in our societies have moved management
from a relatively simple task to that of evolving information system, and of organizing these
systems into patterns of management.

Today’s managers, however, with all their eclecticism and comprehension do not really
understand their developing profession. It is still too nebulous. Nor do they understand some
of their motives, some of their actions, their relative position in society, or their future
position. In fact, it is doubtful at this time that any one individual has all the answers. Nor has
management thought, with its evolution and forward development provided all the answers.
But, this we do know : good theory will provide good practice, and it is this developing area
of management theory and history to which we must turn for guidance and partial answers to
our current questions.

Today’s manager, therefore, must become a student of history and a managerial theorist
who deals in environmental generalities in contrast to the owner-manager who had to deal in
specifics and odd facts about particular cases. Only when today’s manager keeps theory and
practice in proper perspective, then only he can manage the ever-developing, complex
information-systems type of business conglomerations. And the keeping of this proper
perspective, we know, can be achieved not by viewing each situation ‘de novo’, but by
viewing it diagnostically in light of already developed and tried theory. Managerial history,
therefore, puts present-day managers on the shoulders of past learning, making it unnecessary
for every manager to find his way anew from the labyrinth of managerial theory.

The history of management thought, then, finds its value in placing current problems in
proper perspective and in providing advanced points of departure for managerial decision-making.

ToroTTeT STeFT o Ueeehedl Shi STOHT faT¥Tee et o SHRUT 3T I Jageh 370+ Sgiae SMaei
91 € | 3k Al H HEERE T9 GRS S FHRIA-41, HifcTehl a4 UEhi o HIeT-8F o REK a7
T HewadTeTl 2T € | ToReT SaTei o 3Teie | ST Feleiehl ol TR i HaT T WA ST-amad: et
1ET AN ST & ST TS o el QrUfeTsh AT a1 32 |

T, 3T S Yeieieh, SRR FeHehid I FRT AT STTERUMST Sl Jroa €9 & | FHe
TSHHT [TaRERIS T TR TG0 T ST T Yeeish ST FE-UGd § S T=1geume! eidl € | 39
TSTHE o A S W gH fohfod J9e €9 § AFaE 3UFTH %8 9ehd & — U U1 U e
TSN g AAfasTHaet & sy e g ; R ot Ssnfaes ugfa o ueR st % wny
ATATCHERdT - 3@ Fae fas foRar SIar & | 9 ol e | 3Tid-Uid, 375 o Jaeeh Jodetd: qoe
g H JaTel ¥ Yord BIdT &, IR i Sl 34 o Tl deR @l § — ATg ST fo=i 98 91l & foh
THT ST ATh THTFME G |

T {geR & HHR 379 Uk g, EH and a2l GEaE 0 S Tee [TaReRT 3W W@ 8
ToTaeh SR vt Wifec foram & qem Giotd &t Tl € | Feiee o & | Hifeleh a1 Tge Yeehd 9e] 6T €
ST Aar o T el FATET o UeEE ht Wfe WHIe § | eI S § 39 fqaReRT % 3R
ez off ferd & ST veiee ot foramem =t feraiter, faaifta, uftatad qen samentad fear S € aie
T foRIam e i 3R ST F Tl ST Uk | Jee ol TR 31T T Srest’ & &R ¥ gea
foeerg SagRon | =5t TS ¥, it eAR QAT § ded! g8 Siectdrsti 3 FeE Sl Uk Wl w9
IIAFT U T A T FOTAT AT S YOTTera ohl Ueh Ueieehl™ @rel | &1ed fSan & |

AT, ST T TR eI T IR o TTe 3717 o Fefeish 370 foehraeiict Sadmd o
FRATSTSh WY T e GHS U € | g 3Tl off STTe € | o U S qeA o, 31U S forare, gy
H YT HreITSTeR fRafe, sterar SToeT ST fRafa whr off TE et U € | IR 37T o WH T9H 6aE §
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T fordlt Uk AT o OT9 R ST E | 71 &1 310 S3IoIehI T ST {ehr o |1 Wee ol foraRemT
Tt 7o % TR SURT Al § | TR &7 e 3T ST & {oh 37 AaeR 399 fo5id 9 & ure &,
TN e T Fgid o S(eTd 1 o7 [oehTaRiiet &1 ¢ [Tl 31 86 ANIGY oo 310 WIHReh 99 &
31T TR o 1T 37 BT 81T |

3Td: 31T & TEEeh i, HIToTeh Haesh — T TIHR AT arar a1 [afTe A a1 farme
AT F BT o7 — o fquRie SAfardd: aReeT § ST QM G5 § SRR AT Siderd o Ush foramet
qAT Uh Feieehd Fgiaemett 21 e | fogia aon 9eeR il ¥l UReyd § T & 3TN Fl Jeusw
fReR faeprasiicr, sifect fowerg oot ATR-fug 1 Teem o FehaT & | 3R 30 Fqiad uRged &l eifdger
A o foTw yedres Rafa T = el & foam o it 781 aifodh Qa-Torshiad o qlitetd i o 3Tt
T8 MR &9 | I Sl STavahdl § | 39 TR, TEE- H e 31T o Teehi Sl Jas o el
TR eI € STl Ugd X Ueh T i FeHehd Sl S Jereerdr § ¥ 7 [ ¥ 70 T8 Ao
SIYAHAT Fal @ Sl | T, Tae [qaRERT 3 (e ol Jogadl A Tansl Fi Suge IRy
H TG T FEHehig F0TE % feTu offch ¥ gea R T H § |

15. What is ‘eclecticism’ as explained in the essay ?

7q ey 7 <t 7T SAme & SR fafReRar F@ g ?

16.  What are expected from today’s manager as depicted in the essay ?

=9 e o o T Tofamon o STER 371 o e ¥ fofed At sh Tue o STt @ 2
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17. How the essay establishes the intricate relationship between the managerial theory and
practice ?

ey FagTdl q97 SFeRR & 99 o Slieel Yoy ohi 39 o | e TehR LI1iud forar T g ?

18.  What importance the essay levies on the information processing and systems analysis in
today’s managerial role ?

3TIST ol FEiEehia IfeRT o RUed § T HishaTeniol qoT feerd TATarad & 38 ey fog
TR TETeqoT ST T § 2
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19. Analyse the essay in identifying the strengths and weaknesses or managerial thought in
influencing the managerial role.
TSR YT T TS e H TSeehid ToaRERT st Taerarstl a9 gaetaretl sl Tee & fofg
Tq ey 1 faets o it |
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